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        Chapter 1 - Introduction 
 

 

 
 
 
 
 
 
 
 

Welcome to South Africa! Welcome to Cape 
Town! This guide will show you around the 
city I’ve called home for almost ten years, 
as well as introduce you to expat living in 
Cape Town. 
 
In the next chapters you will find all the 
information you need to arrive, get settled 
and thrive in the Mother City. We will also 
discuss how to build the kind of life – and 
lifestyle – that makes you and your family 
happy. 
 
Have fun while reading and dreaming 
about your new life in South Africa! I hope 
you’ll enjoy exploring this beautiful, 
stimulating and sometimes challenging 
place as much as I do! 

 
1.1. About Your Expat-Living.info Guide 
 
1.1.1 Why this Guide? 

- Why did Expat-Living.info decide to compile and publish these Guides?  
- Our story starts with Swiss-born Barbara Bruhwiler, who currently lives in Johannesburg. 

As foreigners living in different countries (Australia, China, Indonesia, Italy and South 
Africa), Barbara and her husband learnt many of their lessons about relocation the hard 
way: by making mistakes. “These cost us a lot of money and made our life unnecessarily 
complicated because we had to go out and try to correct these mistakes,” says Barbara, 
adding that this is true for many expats.  

- “In the more than five years that I have spent in Johannesburg, I have seen countless 
expats taking decisions that haven’t worked for them,” she says, “just because they didn’t 
have the facts to make the right decisions.  

  



 

 

  
Useful? 

 

Make your life easier,  
 

Download the complete Guide:  
 

www.expat-living.info/capetown-expat-guide  
 

Copyright © 2011-2015 Expat-Living.info. All rights reserved. www.expat-living.info 

     Page 6                       

- “I have witnessed people moving several times within the same town (at considerable cost, 
let alone effort); children having to change schools again; moms hanging around all day 
near school until it finishes (because driving home is not worth the distance); and, sadly, 
marriages and families falling apart.” 

- Our goal at Expat-Living.info is to help you avoid running into serious problems by 
preparing you for life in this wonderful and complex city. 

- Whether you’re here for work, as an accompanying spouse, or to seek out a new life, rest 
assured you’ve done the right thing in purchasing this Guide. It will help you with all the 
preparation required to make a smooth transition, settle into your new home, and live 
there happily for however long you intend to stay. We hope you enjoy reading this 
Guide – and exploring all its options – and wish you all the best in this vibrant, complex 
and beautiful country, South Africa. 

 
 
1.1.2 The Content of Your Expat-Living.info Guide 

- Your Expat-Living.info Guide to Cape Town is a detailed reference designed to help you 
settle as quickly and smoothly as possible into Cape Town.  

- The Guide is divided into 20 chapters spread over more than 200 pages. 
- Within these pages you will find insider expat know-how on, for example, pre-arrival 

preparation, the essentials of getting settled, and making the best of your stay in Cape 
Town.  

- Each chapter highlights an important subject, like visas and residence permits; safety 
and security dos and don’ts (a priority in South Africa); making friends; recreational and 
leisure activities; house maintenance (“Do not underestimate this subject,” says Barbara. 
“This was one of my biggest challenges once I had a house and a telephone and a bank 
account!”); where to obtain goods and services and what they cost; what to do in an 
emergency; and how to employ domestic workers and what to pay for their services. (The 
table of contents gives you an overview of the chapter topics.)  
 

- You can start reading your Guide from the beginning, or at any chapter you are 
particularly interested in. That might be chapter 20 (if you are most concerned about your 
children), chapter 19 (if you are most concerned about your spouse), chapter 16 (if you 
want to know all about Cape Town’s nightlife), or chapter 11 (if you would like to get to 
grips with transport and getting around). 

 
- In these chapters, you will find useful answers to every kind of question, as well as 

links that lead you straight to relevant and recommended goods or service providers. 
(We prefer to give you internet links rather than phone numbers because businesses 
tend to pop up and disappear quickly in some parts.)  

 
- This manual is constantly updated. While we cannot take any responsibility for omissions, 

we can assure you that we continually check the information and links provided. This way 
you know that you are getting a high-quality guide that is accurate and up-to-date.  
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- Remember that buying your Expat-Living.info Guide to Cape Town gives you instant access 

to our consultation services. If you have an important question that we have not 
covered in the Guide, please get in touch. We will gladly help you! Just log in to your 
Expat-Living.info Guide to Cape Town membership area and use the email form provided 
there. 

 
- And one more thing: your delegating company (i.e. your employer) may well 

reimburse you the cost of this Guide, so be sure to enquire. A number of big international 
companies are our clients.  

 
 
1.1.3 How to Use This Guide 

- We suggest that you read all the chapters of your Expat-Living.info Guide to prepare 
yourself well for your upcoming transfer or relocation.  

- This will give you the big picture and an idea of living in this city and what lifestyle you 
can expect. You are bound to discover many a surprising fact about life in Cape Town! 
 

- As for the finer details – basic questions like where to live, what type of security you feel 
comfortable with, which school to choose, where and how to meet friends – we suggest 
you take a look at the suggestions in this Guide and decide which are best suited to 
you.  

- Once you have singled these options out, you can investigate further. The links we 
provide will take you to relevant websites, where you will find more specific information 
and contact details of specialists who can help you further.   

- Because it is difficult to guess prices in a foreign country and because you will likely have 
to keep within a budget, we have listed prices for many goods and most key services in 
Chapter 14, Prices, and in other chapters where relevant. This information will empower 
you to set up your budget and avoid nasty surprises. 

- Remember: If you have any specific questions, just log in to the membership area of your 
Expat-Living.info Guide to Cape Town and send us an email. We are always happy to 
help you. As a member of Expat-Living.info, you already have friends in Cape Town! 

 
- All of this will help you to make the right decisions to suit your circumstances and 

preferences, so that you can enjoy peace of mind with regard to your international 
relocation rather than feel frustrated and blue due to uncertainty. 

 
- If you are lucky enough to have a look-and-see trip scheduled before your move, you 

will also be well prepared to concentrate on what you are really interested in. The 
knowledge you collect from your Expat-Living.info Guide will help you to ask the right 
questions when you make contact with real estate agents, schools, relocation agents, car 
dealers and domestic employees. This will save you valuable time and money. 
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- Chapter 4 of your Expat-Living.info Guide will be invaluable in helping you prepare for 
your relocation. If you have children, please also refer to chapter 20 and read how to 
make the transition as easy as possible for them. 

 
- When you arrive in Cape Town and have to tackle numerous challenges – like moving 

into a house, getting a bank account, organising phones and internet, employing a 
domestic worker (find a sample work contract at the end of chapter 7), preventing the pool 
from turning green, and so on – you will find yourself consulting this Guide again and 
again. It is designed to give you all the support you need while you live in Cape Town.  

 
- We hope your Expat-Living.info Guide will be your trusted companion for your whole 

stay in Cape Town. Please turn to it even after months of living here and check out what 
to do when paying a Christmas bonus to the garbage collectors, when you have to 
renew your visa, when you’re approached for bribes, or when your warm water 
heater (‘geyser’) breaks.  

 
 
1.2. About Cape Town 
 
- The city of Cape Town is the capital of the Western Cape province and the legislative 

capital of South Africa. Cape Town is affectionately known as the Mother City, a 
reflection of its status as the first ‘modern’ city in what would later become South Africa – 
although some joke (unfairly, I insist!) that this description came about because it takes 
nine months to get anything done here. Joburgers also rather smugly refer to it as 
Slaapstad (literally, ‘Sleep City’), a reference to the city’s slower pace and more relaxed 
lifestyle.  

- Cape Town is a highly multicultural city and a popular destination for both immigrants 
and expatriates. 

- That said, the effects of Apartheid, and particularly the Group Areas Act, which 
grouped communities according to race and involved a number of forced removals of non-
whites, are still evident to a great extent. There are a number of informal settlements (also 
know as ‘townships’ or ‘shanty towns’) in the province, with Khayelitsha reputedly being 
the largest in South Africa – and constantly growing as people migrate from the Eastern 
Cape in search of work.  

- The Western Cape is home to the Cape Floral Kingdom (consisting mostly of the waxy 
shrub-like fynbos), the smallest of the six official floral kingdoms of the world. Eight 
protected areas of the flora together form an official World Heritage Site. 

- Cape Town is currently the top tourist destination in Africa. It is known for its iconic 
Table Mountain, but also offers a small but up-and-coming city centre with fine dining 
and a ‘green’ (enviro-friendly) focus.  
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- Cape Town’s inhabitants (henceforth, Capetonians) take a lot of pride in their city, which 
boasts some of the most spectacular scenery in the country as well as a more laidback, 
outdoorsy lifestyle. (This does depend, however, on the industry you work in.) 

- www.capetown.gov.za is the official website for the city of Cape Town; 
www.capetown.travel is the city’s official tourism site. 

- www.joburg.org.za is the official website for the city of Johannesburg. 
 
 
1.3. Some Key Info about Living in Cape Town 
 
- Evidence suggests that the original inhabitants of this most southern region of Africa were 

the Khoisan. Then, in the 1500s in particular, waves of Bantu tribes came from further 
north, with some coming as far south as the Cape Peninsula. Then, in the late sixteenth 
century, the Cape of Good Hope became host to a supply station for European traders 
on their way to East Africa and Asia, eventually heralding an era of colonial (Dutch and 
English) rule. 

- Today the city continues to attract people from all over the world. There is a considerable 
expat community who has made Cape Town their temporary (or even permanent!) 
home. 

- Something that newcomers to South Africa quickly notice is its wealth disparity. Fancy 
cars stop at red lights where beggars shake their tins, while the road from the airport 
passes the sprawling informal settlement of Khayelitsha before taking you on to some very 
wealthy suburbs.  

- Another aspect of life in Cape Town that can feel rather strange for foreigners is the 
stringent security around both your house and car. 

- Security can be an issue in Cape Town, though not to the extent that international media 
coverage would have you believe and it tends to be geographically concentrated. For your 
own peace of mind and safety, please check out our lists of dos and don’ts in Chapter 
10, Safety and Health. 

 
- Most expats in this city fall in love with its scenic beauty and quality of lifestyle. 

Nature is at your doorstep, whether you prefer to hike the numerous mountain trails, relax 
on the beach, meet for ‘sundowners’ after a hard day at work, or sample wines from local 
vineyards. (See Chapter 17, Hobbies and Leisure, for more information on the many things 
to do in Cape Town).  

  
- South Africa has 11 national languages. In Cape Town, Afrikaans is the most widely 

spoken home language, but most Capetonians (indeed South Africans) in the cities speak 
English, whether as a first or second (or even third or fourth!) language. It does make 
your life much easier, of course, if you speak English well. You will need it in business, in 
shops, and to make friends. 

- It may take a few days, though, for you to get used to the South African accent and 
pronunciation, which can vary between provinces.  
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- Even if your English is very good, you are bound to come across and adopt a few unique 
South African words like: 
- ja is yes – and, it could be argued, is used more frequently than the latter! 
- bakkie is a pickup 
- braai is a barbeque 
- chips are French fries (or, to confuse matters, crisps!) 
- jersey is a sweater or jumper  
- mealie is maize or corn 
- patio is a terrace 
- robot is a traffic light 
- squatter camps are slums (shanty towns or informal settlements) 
 

- If English is not your mother tongue, there is nevertheless one word that you have to 
learn immediately: shame. In South Africa, you can use it as a response to just about 
anything. Someone complains that a shop is already closed? – Shame! (+ shake your head 
slightly). The police caught someone speeding? – Shame! (+ frown lightly). The little girl 
just made such a cute face? – Shame! (+ smile widely). A South African made a joke? – 
Shame! (+ laugh loudly). 

 
- Tap water in Cape Town is safe to drink. 
 
- The electrical current is 220/230 volts. This is what a typical plug point looks like: 
 

 
 

South African power outlet (matchstick helps you gauge size) 
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And a South African plug: 
 

 
 

South African plug (matchstick helps you gauge size) 
 
 
 
 
 
Something you might notice is that many electronic devices here have the same two-
pronged plugs as European devices. For these you need an adapter: 
 

 
 

European plug and adapter (matchstick helps you gauge size) 
 
- You can buy adapters in supermarkets or hardware stores. 
 
- Cape Town’s local time is GMT +2 (here is a link to a time converter: 

www.timezoneconverter.com/cgi-bin/tzc.tzc?style=2). 
- There is no daylight saving period in South Africa. 
 
- South Africa’s international phone access code is +27. 
 
- If you dial from abroad, use +27 or 0027 and drop the 0 of the area code. For instance: 

+27 21 xxx xxxx for a Cape Town number. (If you are calling a mobile phone, you will 
drop the first digit – always a zero – of the phone number). 
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- Within South Africa, phone numbers consist of the area code (for example, 011 for 
Johannesburg, 021 for Cape Town, and 031 for Durban) and a 7-digit individual phone 
number. 

- The outgoing phone code is 00, followed by the country code. For instance: 0081 for 
Japan. Find a list of country codes here: 
http://en.wikipedia.org/wiki/List_of_country_calling_codes#Ordered_by_code. 
  

- Although many people start work at 8 or 8:30 am, normal business hours tend to be  
9 am to 5 pm from Monday to Friday (it can be difficult to get hold of people on Friday 
afternoon after 2 pm, though, especially in Cape Town). Most shops are open from 8 am 
and also on Saturdays and Sundays.  

- If you need help in a shop or have a question, and the assistants are unable to help you, 
they might take your details and promise to call you back. They rarely do though, so it 
is best to take their number and call them the next day.  

- If you are making a query on the phone, take the person’s name and write it down. If you 
get a reference number (with Eskom, the police, etc.) also write that down.  

- If they say they will help you “now”, you are very low on their list of priorities. “Just now” 
means anything between today and the next couple of days. What you want to hear is 
“now now”.  

 
- In Cape Town’s shops, you will find nearly everything in huge variety and quantity. If you 

are worried about whether you’ll be able to get your hands on one of your can’t-live-
without-it products, please read Chapter 13, Shopping and Chapter 14, Prices. If you 
want something out of the ordinary though, you might have to apply a bit of creativity  
(’n boer maak ’n plan – a farmer makes a plan – as the saying goes), perseverance and 
patience. 

 
 
1.4. Checklist for Your Move to Cape Town  
 
- This is how Expat-Living.info suggests you tackle the challenge of moving to Cape 

Town. Our checklist is short and sweet (not with the usual links you will find in the rest of 
this Guide). 

- You will find more comprehensive information about each of the points in the chapters 
indicated. 

- We suggest you print this list and tick off what you have already done. This will keep you 
focused and give you a feeling of accomplishment! 
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1.4.1 To Get Started 

- Read your Expat-Living.info Guide.  
- Make a list of additional pertinent questions. 
- Study a map of Cape Town, find out where you or your spouse will be working, and 

decide where to look for accommodation. This should be in a safe area (refer to Chapter 
6, Accommodation, for a list) and close to work and/or school. 

- Check out estate agents’ websites to see what houses or flats are on offer in your 
chosen area(s) (find the links in Chapter 6, Accommodation). 

- Give one or two of them a call (using Skype to keep costs down, Chapter 12, Media & 
Communications). Ask your first questions, such as which residential areas they 
recommend and what the quality of schools is in these areas. 

- If you have children, turn to Chapter 9, Education, and decide if you want to send them 
to an international, local private or local public school, or a school for children with special 
needs.  

- Check out the home pages of schools you are interested in. (For a list, see Chapter 9, 
Education.) 

- Also study Chapter 20, Accompanying Children, which has comprehensive information on 
how to make your kids’ transfer as relaxed as possible. 

- Make a final list of residential areas you are interested in.  
- And one more thing (and this might sound crazy): if you have letters like ö, ç, ñ, à, or å in 

your name, decide how you will write your name.  
 
 
1.4.2 Organise Your Look-and-See Trip (if you are lucky enough to get one) 

 
- Book yourself into a hotel or B&B in the residential area that interests you. 
- Arrange to meet with a relocation agent (if your company has organised one for you). 
- Arrange to meet with two to four real estate agents in the residential area you’re 

interested in. 
- Arrange to have a tour of the schools you’re interested in.  
- If you have a GPS/Car Navigation System, buy the South African map for your system. 

It will come in handy during your look-and-see trip. 
- Save the South African emergency phone numbers in your mobile phone. You will find 

them in point 10.2 in Chapter 10, Safety and Health. Also save your and your partner’s 
passport numbers in your mobile phone. A lot of companies, like Telkom, the post office 
and even doctors’ rooms, ask for them. 

- Write down all the questions you have. Use a notebook and bring it with you on your 
look-and-see trip.   
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1.4.3 On Your Look-And-See Trip  

- Buy Map Studio Street Guide “Cape Town & Peninsula” (with spiral binding, otherwise it 
won’t stay open at the page you need). You will find it in bookstores and at the airport. 

- Consider buying a GPS/Car Navigation System, if you don’t own one already. 
- Meet your relocation agent (if your delegating company is paying for one). Bring your 

notebook with questions and write down the answers as you go along. 
- Meet with real estate agents. Ask them your questions and write down their answers. 
- Have a look at houses and/or residential complexes or estates you’re interested in 

(refer to Chapter 6, Accommodation).  
- If you are going to rent rather than buy a property, sign a rental contract towards the 

end of your stay, if possible. 
- Have a look at the schools you have shortlisted and put your children’s names down. If 

there is a long waiting list at your chosen school, we recommend putting their names down 
at other schools too. 

- Enquire what documents are needed for registration and ask if testing is required. 
- If you have the time, look out for suitable accommodation for your transit period. We 

would suggest something with cooking facilities and a garden (refer to Chapter 4, Moving, 
for more information about the transit period).  

- Try to meet people at your future workplace.  
 
 
1.4.4 Back Home Again  

- If you haven’t done so already, decide what you will do with your house or flat and give 
notice, or sell or rent it out (for more information, read Chapter 4, Moving). 

- Give notice at your workplace (if applicable). 
- If applicable, arrange the relevant testing required for your children’s new school.  
- If they are not included, try to negotiate the school fees with your employer as part of 

your overseas package. Private schools in South Africa are expensive and the rates 
become higher each year. 

- Read Chapter 4, Moving, and follow the action points on the list with respect to 
preparing the paperwork both for immigration and emigration. 

- Contact a removals company to prepare for your relocation and/or storage of any of 
your household goods or furniture (find out how in point 4.4 of Chapter 4, Moving).  

- If you haven’t already, decide where you’re going to spend the transit period and book 
your accommodation. 

- Arrange for a transportation service to pick you up at the airport when you arrive in 
Cape Town (find contacts and more tips in Chapter 11, Getting Around). 

- Prepare your children for the move (read point 4.7 of Chapter 4, Moving, and Chapter 
20, Accompanying Children).  
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1.4.5 Arriving in Cape Town 

- Once you’re in your temporary accommodation, organise a rental car. 
- Play the tourist in Cape Town: get to know the city a bit, have fun and relax for at least 

two days! For more ideas on what to do, refer to Chapter 4, Moving; Chapter 17, Hobbies 
and Leisure and Chapter 16, Going Out. 

- Get organised ahead of your children’s first day at their new school (read Chapter 20, 
Accompanying Children, for more details). Buy their school uniforms and books. 
Accompany them to the classroom on their first day (unless they ask you not to!) and try 
to make sure you pick them up on time.  

- Organise your children’s extramurals and favourite pastimes (see Chapter 20, 
Accompanying Children).  

- If you haven’t already done so, sign a rental contract for a house or flat. Without a 
physical address, you won’t be able to open a bank account, get a mobile phone 
subscription or sign a mailbox rental (if need be, you can try to use your work address as 
proof of address). 

- Open a bank account (Chapter 5, Financial Services). Apply for a credit card, debit card 
and, possibly, garage card (check first if you will be getting the latter from your employer, 
with your company car). 

- Organise a mobile phone (or cell phone, as it’s often called here) and a subscription 
(Chapter 12, Media & Communications).  

- Save the South African emergency phone numbers in your new mobile phone (you will 
find the details in point 10.2 in Chapter 10, Safety and Health). As mentioned earlier, save 
your and your partner’s passport numbers in your mobile phone. A lot of companies – 
like Telkom, the post office and even doctors’ rooms – ask for them. 

- Buy a car (see Chapter 11, Getting Around). 
- Drive around and get acquainted with the stores or shopping malls closest to your future 

home. (Later on you will be grateful for having done this, as you will know where to 
quickly find the goods you need.) Find a list of what you will need (electric cables, 
adapters, white goods, detergents, curtains, pool maintenance chemicals, etc.) and where 
to find them in Chapter 13, Shopping. 

- Find the nearest post office and, if you prefer this to home mail delivery, sign a mailbox 
rental contract (refer to Chapter 5, Financial Services). 

- Apply for a telephone landline, if you want one (see Chapter 12, Media & 
Communications) and for your internet connection.  

- Call your country’s embassy or consular representative (refer to Chapter 4, Moving, point 
4.6) and let them know that you live here. It might even be worth paying them a visit and 
seeing what services or assistance they offer to newcomers.  
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1.4.6 Moving into Your New Home 

- Stay in contact with your removals company so you know when to expect your container.  
- Why not buy a couple of adapters and an electric extension cord or two beforehand? 

Then at least you can watch TV or read comfortably when you collapse on your sofa after 
your first hard day of unpacking! 

- You and your spouse will be exceptionally busy on the day your container arrives. We 
suggest arranging for a helping hand if you have children or pets. For example, you could 
organise an au pair for that day (she will pick up the kids at school and keep them busy 
for the rest of the day) or a maid or nanny, who will keep them out of your hair at home. 
In Chapter 7, Domestic Employees, you will find addresses of organisations through which 
you can book a helper. 

- Ask your landlord to explain things like pool maintenance and the irrigation system to 
you. Take notes of his explanations in your trusty notebook. 

 
 
1.4.7 First Steps After Moving In  

- When times are a bit less hectic and stressful, when your new house has turned into a sort 
of home, it is time to focus on your happiness.  

- What can you do to find happiness in this strange new place? 
- If you are not fluent, learn English! Without the ability to communicate, it may be difficult 

to meet the many good-hearted people in this city.   
- Find new friends! We have written down our best advice in Chapter 18, Making Friends. 
- Tell your old friends about your adventures and keep in touch. 
- Design your life in Cape Town according to how you want it to be. Find activities that 

make you happy, activities that are meaningful to you.  
- And then: enjoy your new lifestyle.  
 
 
Your Expat-Living.info Team wishes you the best of luck in Cape Town! 
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started her career in journalism at Fairlady, 
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Amsterdam Magazine.  
 
Renata holds a Bachelor of Social Science 
in politics, philosophy and economics 
(University of Cape Town) and an MA in 
Book and Digital Media Studies (University 
of Leiden, the Netherlands)

Cape Town calling… 
Originally from Johannesburg, Renata moved to Cape Town in 1999 to study, and immediately 
fell in love with the city. Despite several international moves, Cape Town always ends up being 
‘home’. In her free time, Renata explores the city’s markets and coffee shops, enjoys its wine, 
and hikes its mountains.  
 
Connecting with the expat world 
By the age of 13, Renata had been to five schools due to an international relocation to 
England and a subsequent repatriation. In 2009, she studied Italian in Italy for three months 
before heading to the Netherlands for love. Two years later, she returned to Cape Town with 
her Dutch partner, whose experiences as a newcomer to the city are often reflected in this 
Guide. The couple lives in the Muizenberg area with three pets – all of which were unplanned!  
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Renata continues to stay connected to the global expat community through the writing and 
editing she does for www.ExpatNest.com, an online counselling service for expats, and 
Summertime Publishing, an expat-focused publisher, for whom she also manages 
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        About Expat-Living.info 
 

 
 
 
 

 
 
 
 
 
 
Expat-Living.info  
was founded in 2011 by expats with a wide 
experience of living in different countries. 
 
We know first-hand how difficult, time 
consuming and nerve-wracking it is to 
move to a foreign place. 
 
And while there are some sources of 
information for expats out there, we have 
found that they cater only for limited 
aspects of the expat life.  

 
None of them covers our most basic and urgent need: to learn as much as possible about day-
to-day living in our new destination.  
 
That’s why we at Expat-Living.info are on a mission – a mission to make living abroad easy for 
expats, by providing comprehensive information that:  
 

• empowers expats to make informed decisions;  
• puts an end to the uncertainty and offers peace of mind;  
• gives expats control over the actual relocation;  
• helps expats acquire the basic necessities in the new place as soon and as easily as 

possible; 
• and allows the expat family to settle down quickly and happily. 

 
Or, as a friend called it: “Aha, you are creating a Lonely Planet book series for expats!” 
 
Our Guides are written by seasoned expats who know the place they write about like the back 
of their hand. 
 
If you are interested in becoming a paid author of an Expat-Living.info Guide about your city 
or country of residence, or if you know somebody who might be, please get in contact with us.  
 
 
We from the Expat-Living.info Team thank you for reading this guide and wish you 
the best of luck and a wonderful expat experience! 


